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October 8, 2013 Invoice 2013-33221
Sound Shore Medical Center
of Westchester, et al. Case No. 13-22840 (RDD)

STATEMENT OF FEES AND EXPENSES OF DANIEL T. McMURRAY, PATIENT
CARE OMBUDSMAN OF THE DEBTORS AND DEBTORS-IN-POSSESSION, FOR
COMPENSATION FOR SERVICES RENDERED AND REIMBURSEMENT OF
EXPENSES FOR THE PERIOD
FROM SEPTEMBER 1. 2013 THROUGH SEPTEMBER 30, 2013

Period for which compensation and
reimbursement is sought: September 1, 2013 through September 30, 2013

Amount of Compensation
actual, reasonable and necessary: $ 22,000.00

Amount of Expense Reimbursement

actual, reasonable and necessary: $ 1,678.13
Total Actual Fees and Expenses $ 23,678.13
Total Due* $ 19,278.13

(Representing 80% of Fees and 100% of Expense)

' Without prejudice to seeking payment of full amount upon application

« Due Diligence Reviews ¢ Crisis Management * Operations Integration * Asset Recovery * Interim Management
» Bank & Creditor Negotiations * Bankruptcies & Receiverships * Turnaround & Workout Management ¢



13-22840-rdd Doc 391 Filed 10/21/13 Entered 10/21/13 13:02:26 Main Document

Pg2of8

TAMPA HEADQUARTERS
5001 W. Lemon Street, Tampa, FL 33609

O 813-281-0062 F 813-281-0063

SUMMARY OF PROFESSIONALS RENDERING SERVICES

\
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FROM SEPTEMBER 1, 2013 THROUGH SEPTEMBER 30, 2013

Name of Position of the Applicant Hourly Total Total
Professional Billing Rate Billed | Compensation
Person (including Hours
changes)
Daniel T McMurray Patient Care Ombudsman $400.00 48.1 $19,240.00
Michael Doland Senior Consultant $400.00 3.0 $1,200.00
Travel - D McMurray | Patient Care Ombudsman $200.00 7.8 $1,560.00
Grand Total 58.9 $22,000.00
Blended Rate: $373.51

SUMMARY OF EXPENSES
FROM SEPTEMBER 1, 2013 THROUGH SEPTEMBER 30, 2013

Expense Category Total Expenses
Travel $676.08
Lodging $956.20
Meals $35.85
Communications $0.00
Document Management $10.00
Total $1,678.13
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DANIEL T McMURRAY, PATIENT CARE OMBUDSMAN - DETAIL OF
PROFESSIONALS RENDERING SERVICES FROM
SEPTEMBER 1, 2013 THROUGH SEPTEMBER 30, 2013

Name Rate Hours Fees Description

9/3/2013

9/4/2013
9/5/2013

9/8/2013

9/8/2013

9/9/2013

9/9/2013

9/10/2013

9/10/2013

9/10/2013
9/10/2013
9/10/2013
9/10/2013

McMurray, Dan S 400.00 0.30 S 120.00 Communications with Paul Rowland, Nicholas
D'Addesio and Susan Sales, SSHS, re: scheduled site
visits

McMurray, Dan S 400.00 0.20 S 80.00 Communications with Mark Fishman, Neubert Pepe
Monteith, re: logistical information

80.00 Review of Monthly List Serve
120.00 Communications with Mark Fishman, Neubert Pepe
Monteith, re: Buyer's response to NYSNA's Objection
to sale and Debtors' response

McMurray, Dan S 400.00 1.00 S 400.00 Review of Debtors' Objection to Motion of William P.
Furey for Relief From the Automatic Stay [Docket No.
302], Supplemental Objection to Supplemental
Memorandum of Law in Support of Claimant Beena
John's Application for an Order Lifting the Automatic
Stay [Docket No. 303], Debtors' Objection to Motion of
Frank Algaier for Relief From the Automatic Stay
[Docket No. 304], Debtors' Response to Objection of
New York State Nurses Association to Debtors' Motion
for an Order Authorizing Approval of a Private Sale of
the Acquired Assets Free and Clear of All Liens, Claims,
Encumbrances, Security Interests and Other Interests
to Buyer [Docket No. 310] and Buyers' Reply to
Objection of New York State Nurses Association to
Debtors' Motion for an Order Authorizing Approval of
a Private Sale of the Acquired Assets Free and Clear of
All Liens, Claims, Encumbrances, Security Interests and
Other Interests [Docket No. 315]

McMurray, Dan S 400.00 030 § 120.00 Communications with Paul Rowland, SSHS, re:
schedule for site visits

McMurray, Dan S 400.00 0.20 S 80.00 Communications with Mark Fishman, Neubert Pepe
Monteith, re: participation in 9/13 hearing

McMurray, Dan S 400.00 1.50 S 600.00 Attendance at Morning Report and Care Plan Review
meeting for SECC
McMurray, Dan S 400.00 1.00 S 400.00 Meeting and status review with Susan Sales,
Administrator - DOH, E-Finds program, Resident
Council meetings, Medical Records update, census,
PCO Report posting, 800 Number communications and
general overview for SECC
400.00 Pharmacy QI Meeting - SECC
1,400.00 Resident interviews and medical record review - SECC
200.00  Exit conference with Susan Sales, Administrator, SECC
120.00  Review of Debtors' Objection to Children's & Women's
Physicians of Westchester, L.L.P, Motion for Entry of
an Order: (1) Deeming Executory Contract Rejected; or
Alternatively (I) Compelling Debtor to Assume or
Reject the Executory Contract [Docket No. 320]

McMurray, Dan S 400.00 0.20
McMurray, Dan S 400.00 0.30

v n

400.00 1.00
400.00 3.50
400.00 0.50
400.00 0.30

McMurray, Dan
McMurray, Dan
McMurray, Dan

wv n n n
wv n n n

McMurray, Dan
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9/11/2013

9/11/2013

9/11/2013

9/11/2013

9/11/2013

9/11/2013

9/11/2013

9/11/2013

9/11/2013

9/11/2013

9/11/2013

9/12/2013
9/12/2013

9/12/2013

9/12/2013
9/12/2013
9/12/2013
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$  400.00
$  400.00
$  400.00
$  400.00
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0.30

1.00
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1.00

1.00

1.00
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1.30

2.00
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$ 400.00
$ 120.00
$ 400.00
$ 200.00
$ 400.00
$ 400.00
$ 400.00
$ 400.00
$ 400.00
$ 200.00
$ 200.00
$ 520.00
$ 800.00
$ 80.00
$ 400.00
$ 120.00
$ 200.00
$ 400.00
$ 600.00
$ 200.00
$ 400.00
$ 400.00
$ 200.00
$ 200.00
$ 400.00
$ 400.00
$ 400.00
$ 200.00
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Status update meeting with the Director of Nursing -
census, staffing, wound care, Montefiore required
medication exams and general operational review —
SECC

Review of communications from Mark Fishman and
Angie DiDomenico, Neubert Pepe Monteith, and Mike
Doland, FMG, re: payment

Staff interviews — SECC

Meeting with the Director of Community Relations,
SSHS, re: role of the PCO — SSMC

Meeting with Paul Rowland, SSHS, status update,
Posting of PCO Reports, site visit plan

Meeting with Rhonda Ruiz, SSHS, re: medical records
issues, changes in HIM leadership and general status

Meeting with Clark Walter, General Counsel, SSHS, re:
invoices, medical records, CMS and professional
liability

Review of Quality Care Group Minutes for June 2013 —
SSHS

Meeting with Francine Cieslinski, AVP SSHS, re: Ql and
CORE Measures — SSMC

Meeting with the Director of Radiology, re: records
matters, equipment issues at MVH and SSMC Nuclear
Medicine

Meeting with Dr. Barone, Medical Director SSMC, re:
medical records matter, status of physicians, and
operations

Meeting with HIM interim leadership, re: medical
records and closed chart review — SSMC

Open records review with Director of Nursing
Education — SSMC

Review of Amended Hearing Agenda of Matters for
September 13, 2013 at 10:00 a.m. (Eastern Time)
[Docket No. 322]

Exit conference with Nick D'Addesio, MVH
Communications with Dr. Barone, SSMC, and Dr.
Ishkanian, MVH, re: counter signatures
Communications with Mark Fishman, Neubert Pepe
Monteith, and Mike Doland, FMG, re: Third Interim
Fee Application

Facility tour — MVH

Medical Records review — MVH

Meeting and orientation, with Frank Maddalena,
consultant to SSHS

Methadone, program review and tour

Review and tour of ACT program

QI/CORE Measures review — MVH

Infection Control review — MVH

Review of Radiology and facility matters with Nick
D'Addesio, MVH

Meeting and status update with Nick D'Addesio, MVH
Meeting with Paul Rowland, SSHS, Nick D'Addesio,
MVH, and Frank Maddalena, SSHS, re: chiller failure
Meeting with Director of Nursing, MVH, status update
—MVH
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$ 80.00
$ 120.00
$ 120.00
$ 80.00
$ 80.00
$ 200.00
$ 200.00
$ 160.00
$ 120.00
$ 160.00
$ 120.00
$ 120.00
$ 280.00
$ 160.00
$ 600.00
$ 160.00
$ 80.00

\

FOCUS"

Review of MOR August 2013 —SSHS

Brief discussion of Friday 9/14/2013 hearing and
follow up summary with Mark Fishman, Neubert Pepe
Monteith

Communications with Mark Fishman, Neubert Pepe
Monteith, re: Motion to Approve Debtors Motion for
an Order (I) Approving Mandatory Claims Resolution
Process to Resolve Certain Medical Malpractice and
Related Indemnification Claims Against the Debtors
and (Il) Enjoining any Medical Malpractice Action
Against Certain of the Debtors Medical Professionals

Review of Order signed on 9/12/2013 Granting the
Motion of De Lage Landen Financial Services, Inc. for
Relief from the automatic stay pursuant to 11 U.S.C
362(D)(Related Doc # [203])

Review and approval of Final Version of third Fee
Statement

Review with DON, SECC issues from 800 Number call
Review of Draft First Interim Fee Application.
Review and modification of Sound Shore Third Fee
Statement

Review and response to 800 Number call
Communications with Mark Fishman, Neubert Pepe
Monteith, re: access to records issues

Review of the Summary of Services Rendered as
modified and communication with Mark Fishman,
Neubert Pepe Monteith regarding revisions

Review and response to 800 Number call
Communications with Mark Fishman, Neubert Pepe
Monteith, re: Fee Application logistics

Overview of Debtors' Motion for an Order (1)
Approving Mandatory Claims Resolution Process to
Resolve Certain Medical Malpractice and Related
Indemnification Claims Against the Debtors and (1)
Enjoining Any Medical Malpractice Action Against
Certain of the Debtors' Medical Professionals [Docket
No. 325], Order Approving Authority to Enter into
Premium Finance Agreement [Docket No. 331], Notice
of Hearing on Motion for Entry of an Order (1)
Approving Mandatory Resolution Process to Resolve
Certain Medical Malpractice and Related
Indemnification Claims Against the Debtors and (l1)
Enjoining Any Medical Malpractice Action Against
Certain of the Debtors' Medical Professionals [Docket
No. 333], Motion of Debtors Pursuant to 11 U.S.C.
Review of SSHS Cash Flow 2013

Continued review of Debtors' Motion for an Order (1)
Approving Mandatory Claims Resolution Process to
Resolve Certain Medical Liability Claims

Review and execution of First Interim Fee Application
including notary services

Communications with Carolyn Gumpel, SSHS, re: Cash
Flow e-mail and change in scheduled conference call
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9/19/2013  McMurray, Dan S 400.00 050 § 200.00 Communications with John Lulic and Carolyn Gumpel,
SSHS re: attempted conference call on financial
matters

9/19/2013  McMurray, Dan S 400.00 020 $ 80.00 Distribution of First Interim Fee Application to Mark
Fishman, Neubert Pepe Monteith

9/20/2013  McMurray, Dan S 400.00 060 $ 240.00 Communications with Finance Leadership and SSHS

advisors, re: cash flow projections and distribution,
estimated time frames for NYS approval, ultrasound,
CMS, medical records, professional liability and risk

management

9/23/2013  McMurray, Dan S 400.00 0.20 S 80.00 Review of communications from Michael Doland,
FMG, and Mark Fishman, Neubert Pepe Monteith, re:
fee invoice

9/23/2013  McMurray, Dan S 400.00 0.40 S 160.00 Communications with Mark Fishman, Neubert Pepe

Monteith, re: case status update - target date,
software matters, medical records storage proposals,
Allscripts discussions, transition period and medical
records access, NYSNA matters, PCO concerns, NYS
CON and CHOW process, Children's and Women's
matter, Stay Relief issues and Montefiore/CMS
discussion status

9/23/2013  McMurray, Dan S 400.00 0.30 S 120.00  Review and response to 800 Number call

9/24/2013  McMurray, Dan S 400.00 0.20 S 80.00 Communications with Mark Fishman, Neubert Pepe
Monteith, re: records access and communications with
Burton Weston, Garfunkel Wild

9/24/2013  McMurray, Dan S 400.00 150 S 600.00 Review of MOR for August 2013 and Exhibits

9/24/2013  McMurray, Dan S 400.00 040 S 160.00  Follow up communications re: 800 Number call with
Susan Sales, SECC

9/25/2013  McMurray, Dan S 400.00 0.40 S 160.00  Review of filed version of First Interim Fee Application

and communications with Mark Fishman, Neubert
Pepe Montgeith, and Mike Doland, FMG.

9/25/2013  McMurray, Dan S 400.00 040 S 160.00 Review of Proposed Montefiore/Sound Shore MRCA

9/25/2013  McMurray, Dan S 400.00 020 S 80.00 Communications with Mark Fishman, Neubert Pepe
Monteith, engagement status

9/25/2013  McMurray, Dan S 400.00 050 S 200.00 Review of Joint Response of Debtors and Buyers to

Supplemental Memorandum in Support of Objection
of New York State Nurses Association to Debtors'
Motion for an Order Authorizing Approval of a Private
Sale of the Acquired Assets Free and Clear of All Liens,
Claims, Encumbrances, Security Interest and Other
Interests to Buyer [Docket No. 356]

9/30/2013  McMurray, Dan S 400.00 0.80 S 320.00 Communications with Mark Fishman, Neubert Pepe
Monteith, re: medi8cal records custardy agreement,
professional liability matters, and general issues

Total Patient Care Ombudsman 48.10 $ 19,240.00
9/12/2013  Doland, Michael S 400.00 210 S 840.00  Prepare first interim fee application with supporting
detail and send to counsel and D McMurray for review
9/12/2013 Doland, Michael S 400.00 0.90 S 360.00 Prepare Sound Shore Third monthly fee statement
with supporting detail, send to counsel and D
McMurray for review
Total Fee Applications 3.00 $ 1,200.00
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9/8/2013 McMurray, Dan $  200.00 350 § 700.00 Travel from Miami to NJ/NY
9/9/2013 McMurray, Dan $  200.00 080 § 160.00  Travel from NJS&R site to New Rochelle
9/13/2013  McMurray, Dan $  200.00 350 § 700.00  Travel from NJ/NY to Miami
Total Travel 7.80 $ 1,560.00
Total Fees 58.90 $ 22,000.00

DANIEL T McMURRAY, PATIENT CARE OMBUDSMAN
DETAIL OF EXPENSES FROM
SEPTEMBER 1, 2013 THROUGH SEPTEMBER 30, 2013

Expense Type Date Name Expense Description
Lodging 9/9/2013 McMurray, Dan S 956.20 Four nights hotel stay
Total Lodging S 956.20
Meals - Dinner 9/10/2013  McMurray, Dan S 10.66
Meals - Dinner 9/11/2013  McMurray, Dan S 9.90
Meals - Lunch 9/10/2013  McMurray, Dan S 7.23
Meals - Lunch 9/11/2013  McMurray, Dan S 8.06
Total Meals S 35.85
Reproduction/Doc Mgnt  9/18/2013  McMurray, Dan S 10.00  Notary services for First Interim Fee Application
Total Doc Mgmt  $ 10.00
Travel-Air Fare 9/8/2013 McMurray, Dan S 255.45 Airfare Miami to NYC
Travel-Air Fare 9/13/2013  McMurray, Dan S 86.95  Airfare from NYC to Miami
Travel-Car Rental 9/13/2013  McMurray, Dan S 242.45 Car rental
Travel-Mileage 9/8/2013 McMurray, Dan S 4.24  Mileage from home to airport
Travel-Mileage 9/13/2013  McMurray, Dan S 4.24  Mileage from airport to home
Travel-Parking 9/10/2013  McMurray, Dan S 12.00 Parking for SSEC
Travel-Parking 9/11/2013  McMurray, Dan S 12.00 Parking SSMC
Travel-Parking 9/13/2013  McMurray, Dan S 48.50  Parking at airport
Travel-Tolls 9/9/2013 McMurray, Dan S 6.50 George Washington Bridge Toll
Travel-Tolls 9/13/2013  McMurray, Dan S 3.75 Tolls to LGA
Total Travel S 676.08
Total Expenses S 1,678.13

Note Expenses are prorated between other engagements active in the same municipality
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