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Bankof Am erica'?Home Loans

MELISSA DEVTN MAGNESSG
September 5,2012

Loan Number:III
Dear MELISSA DEVIN MAGNE$S:

We have not received your last two regularly scheduled payments and are concerned that
you may be having difficulty making youi mortgage payment. We want to make sure you
are awars of the solutions that may be available to help you. lt is important that you take
action on this issue quickly, allowing your payrnente to beoome past due will put you al risk
of losing your home to forsclosure.

We strongly encourage you to apply for assistancs to avold foreclosure. Bank of
America offers different programs to help keep you in your home including the Home
Affordabte Msdilication Program (HAMP). availabte to qualifying borrowers. lf you must
leave your home, we also have other options to help you avoid foreclosure such as a short
sale or deed-in-lieu of foreclosure

Please act quickly before your optlons become llmlted. Send us your Borrbwer
Response Package wlth the requested financial information ln the enclosed
Homeowner Checkllst by October 5,2012. We havs included a pre-paid envelope for
your oonvenience. lf we do not recpive your Bornrwer.Response Package by October 5.
2012, we will continue normal activities for collecting past due loan payments up to and
including referring your mortgage to foreclosure.

It is important that you return your Borrower Response Package as soon as possible to take
advantage of the greatest number of foreclosure alternatives that may be available to you.

We want to help you avoid foreclosure, so please consider this opportuni$.

Home Loan Team
Bank of Ameiica, N.A.

P.S, ltfle eficol.t,p,ge you lo call us il yau ,rc ,rof lofercs led ln pars,ulng any af these toreclosure affernalfues-
We may he able lo llmlt fttturo calls to oollact on your accouat,

Errdosures: (1) Frequently Asked Questlons (2) Horneornor ChsGlO$t (3) Imporfad Notics to Hslp You Avoid
Foredosure (4) Uniform Bonower Asslstance Form (5) IRS Fonn 4506-T (6) NoruBonower Credit Authorizatlon Form
(7) lmportant Dlsdosurcs (B) Pre-paid rdum envelopo

lf you are otnently In a bankruptcy procoeding, or have previorsly oblained a disdlargo of thls debt under appllcable
bankruptcy lar, this notlco ls lor inlomalion purposos only and not an atl€mpt to impose personal liabilily for the debl.
Please read the endosed Frequenlly A.sked Questions for more lnformation.

ln order to expedite your review for loan assistarm, Bank of Anedca, N.A ls worting wilh a thitd
Walled l.aks Credit Bureau, LLC. Federd larv rcquires that wa communicals to you that Bank of I

riew for loan assistarm, Bank of Arprica, N.A ls worfting wllh a thfid parly mmpany,
LLC. Federd larv rcguires that wa communicals to you that Bank of America. N.A. is a
fValled Lake Credit Bupau, LLC is a liconsed debt cdlecfor. Howevs, lhs purposa of Idebt colleator and also thst Walled Lake Credit Buteau, LLC is a licensed debt cdlecfor. Howeva, lhs purposa of Ore

communlcalion ls to let lrou kno\rr, aboul your poterilial allgibility lor a loan asslstanoe program that ruy help you bringodnmunhalion ls to lel lrou lillo\A, aDout yoff poteilial Eltglbility lor a loan asslslanoe program thal ,nay neE you Dnng
or keep yurr loan cursnt lhrcugh rpro affordable payfiEnts. Pleaso s6€ the endo,sed insert for lrportanl disdosures
trom Walled Lake Credlt Bureau. LLc.Credlt Bureau, LLG.
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Frequently Asked Questione

Q. Why dld I recelve thls package?
You received this package because we harre not receirred one or more of your monthly mortgage payments or because
you have indicated that you have a hardship that may prsvent you from making on6 or more of ycnrr monthly payments
in the future, We want to ensure )lou are aware of the options that rnay be available to help you avdd foreclosure.
Please send us the requesled documents (i.e., your Borrowor Response Package) so that we can work wilh you to
identify options that may be available to you to resolve any lemporary or tong-term financial challenges you face in
making your mortgage payrnents.

Q. Where can lfind more lnformatlon on avolding foreclosure?
Plsase see thb lnfornration on Avoiding Foroclosure attachment in this package for more information, or )1ou can
contact Bank of America, N.A. at 1.888.204.1592. Additiona! foreclosure avoidance information is provlded by Bank of
America, N.A. at bankofamerica.corn/homeloanhelp or Freddie Mac at freddlemac.com/avoidforeclosure.

Q. Wlll I be evaluated for the Home Affordable Modiflcatlon Program {HAMP} when I submlt my compteted
documeniatlon with my Eorrower Response Package?
Yes, as appropriate. [f you are not eligible for a refinance, reinstatoment, repayrnent or forbearance plan based on the
lnformation you provide, we will evaluate you for particlpation ln the l-lome Affordable Modification Prdgram (HAMP). If
yotl are not eligible for HAMP, we will evduate you for all remaining foreclqsure alternatives.

Q. Wlll it cos{ money to get help?
You should never pay a fee to obtain assistance or information about foredosure avoidance options. However,
foreclosure avoidance has beoome a means for scam artists to target borrowers. Be caulious of companies or
individuals offering to help you for a fee, and newr send a mwtgage payment to any comgany other than Bank of
America, N.A.. or one designated to recoivq your payments under a state assistance program.

Q. Ytlhat happens once I have sent the Borrower Rgsponse Package to you?
Within approximately three days of receipt of your Borrower Response Package, wewill mail you an acknouledgement
conflrming the recelpt of ymur initial doqrmentation. At [hat time, we will also begin our rev{evr to determlne whether or
not we havo received all of lhe required documentation to complete our evaluation. This documenlation review takes
approximately five days. Following our review of your package, we will send a letter that eilher confirms we have all
documantation to continue the evaluatlon or that identifies missing documonts lhat you need to provide. When we have
confirmed receipt of all documents to complete Sour Bonower Rasponse Package (and if the package was received
within the timeframe requested), we ruill continue the evaluation process, which takes approximately 30 days.

Following our evaluatlon, we will let you know ln writing which foreclosure alternatives, if any, are available to yot and
wtll inform you of your next steps to acerpt our offer. Howgver, if your loan has bean scheduled for a foreclosure sale
and you subrnit your complete Borrorrver Response Package less lhan 37 days prior to the scheduled foredosure sale
date, ws will work to process your request promptly, but you may not receive a notics of incompleteness or a decision
on your requesl prior to foredosure sale. lt is important that you submit your Borrower Response Package as smn as
posslble.

Q. Wll ths foreclosure proc€ss begin lf I do not respond to thls Ietter?
Yes. Unless lour loan is current or paid off, it is subject to foreclosure ac-tivity. lf you have missed multiple monthty
payments or there ls reason to believe the property is vacant or abandoned, ule may refer your rnort{ra(F to foreclqsure
regardless of whether you are being considered for a modffication or other types of forec{osure alternafives.

Q. What happens lf I have walted too long and my property has been referred to an attorney for foreclosure or
what lf my property ls schoduled for a foreclosure sale In the future?
lf you submit a complete Bonower Response Package less than 37 calendar days before a scfieduled foreclosure sale,
we will attempt to review your loan for a foreclasure altemative, but there is no guarantee ws can stop the foreclosure
sale. Even if we are able to appro\ro your loan for a foreclosure alternative prior to a sate, a court witir jurisOiction o\rer
the foreclosure proceeding (if any) or public official charged with carrying out the sale may not halt the scfreduled sale.
Also, if we receive your package less than 15 days before a scheduled forcdosure sale date, we are not obtigated to
review your package or request a postponement of lhe sale.

Q. W{ll my property be sold at a foreclosure sale lf I accept a foreclosure alternative?
No, as long as you comply with all requirements of thq foreclosure alternatine.

Q. Will my credlt score be affected by my late paymente or belng ln default?
lf your loan ls 30 days or more past due, your credit score may be affected. The delinquency status of your loan will be
reported to credit reporting agencies as well as your entry lnlo a Repayment Plan, Forbearance Plan, or loan
rnodification Trial Pedod Plan in accordance with the Fair Credit Reporting Act.

Q. Will my credlt score be affected lf I acept a foreclosure avoldance option? 
cs 216r g
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\lWrlle the affect on your credit witl depend on your individual crsdit history, credit smring companies generally would
considsr entering into a plan with reduced payments as increasing your credit risk. As a result, entering into a plan with
reduced paynients may adversely affect your credit soore, particularly if you are current on !rcur mortgage or othenrise
have a good craditsmre.

Q. What if I am unemployed?
lf you are arrrently unemptoyed, you may be eligible for a temporary suspension of your monthly mortgage payments.
Please call us to dlscuss available options.

Q, !s foreclosure avoidance counsellng avallable?
Yes, U.S. Departrnent of Housing and Urban Devolopment (HUD) approved counselors are atrallable to provide you with
the infonnation and assistence you may need to aroid foreclosure. You can use the search tool at
httpl/www.hud.govloffices/hsglsfh/hccffc/ to flnd a counselor near you.

Q. Howwlll a modlflcatlon of my loan affectthe mortgage lnsurance on my loan?
Mortgage lnsurance (Ml) is typically requlred on loans where the original loan amount is greater than 80% of the
origlnal value of the property. Ml coverage prolects lenders and inveslors against a financial loss when bonourers
default.

lf you did notalready have MI on your loan prior to the rrcditicaiion, you will not be required to obtain it as a result of
the modification- lf you urrrently have Ml, and the modified principal balance changes as a result of the modification,
your Ml premlurns may ctrarge as well. Furlhermore, the dale on which you may request cancellation of the Ml may
change. For loans on sin$e family primary residenoes, federal law allotars you to request that Ml be canceled on either:

. The date the principal balance ofr your loan ls schaduled to reach 80Yo of the original value of the property; or

. The date the principa! balance is reduced to 80oA of the original value of the property based on actual
payments.

State law or investorguidellnes rnay also allow for the cancellation of Ml at different times or if your loan is secured by
a 2- to 4+nit property. For more lnformatinn about mortgage insurance $ease call us at 1.888.204.1532.

Q,lltlhat happens lf I have a Borrowers Protectlon Plan on my loan?
lf you quallfy for a modificallon and you have a Bonowers Protectlon Plan with your mortgage, please contact us at
1.866.317.51 16 to dlscuss whether you may be eligible for benefits, how your Plan may be impacted by a rnortgage
modification, and.what additional options y6u may have.

Q, What happens lf I have other optlonal products or credlt lnsurance?
lf you p.rrchased an optional product after your loan closed, such as accidental death insurance or Privacy Assist,
where you agreed to have the cost for the optional product added to your mortgage payment, please contact us at
1.800.641.5298 to discuss thq choices you may have.

lf you have credit insurance. please contact us at 1.800.208.7U1to discuss your credit insurance plan.

Q. llllhat lf I am ln bankruptcy proceedlngs?
lf you are represented by an attomey, we mu$t speakwith your altomey or have your attorney's permission to speak
with you about loan assistance prograrns, so he or she must fax a letter to that effect (on the firm's letterhead) to us at
1.866.261.6472betora we discuss any details directly with you.

ln addition, please mnsult with your attorney about how these programs couH affect your mortgago and your'
bankruptcy case. Because you are in bankruptcy. any final modification of your mortgagd rnay require bankruptcy court
approval, lf you are in Chapter 13 bankruptcy, )rou may dso be required to amend your bankuptcy plan. Your
bankruptcy attornay can assist you with that process.

Q. Are there additlonal resources where I can find informatlon about the Home Affordable Modiflcatlon
Program?
Cdl the HomeowneCs FIOPEil Fbtllne at 1,888.995.HOPE (4673). This Hotline can help
with questions abwt the program and offers access to fiee HUD+ortified counsellng
services in English and Spanish.

c3_216t 3
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Homeowner Checklist

(Do not return this sheet with your Borrower Response Package)

Use this checklist to ensure you have completed all required forms and have the right information. Please note that
each borrower qn the loan must complete and return all of the required documents,

tr FrequentlyAsked Questions E lmportant Notico to Help You Avoid
Foreclosure Scams

tr All income, expenses, and assets for each borrower
tr An explanalion of financial hardship that makes it difficult to pay the mortgage
tr Your acknowledgement and agreement that all lnformation that you provlde is true and accurate

tr Follow the instructions on the Uniform Borrower Assistance Form (enclosed). Provide a detailed, written
explanation of your hardship on a separate sheet of paper and include with your Bonower Response
Package.

Note: On the form, check only those hardship reasons that apply to your situation. lf you are experiencing a
hardship not listed, please provide the details of your hardship in your written explanation and provide relevant
documentation to support your explanation of the hardship.

tr Follow the instructions on the Uniform Bonower Assistance Form (enclosed)
tr You may also disclose any income from a housohold member who is not on the promissory note

(non-borower), such as a relative, spous€r, domestic partner, or fianc6 who occupies the property as a
primary residenco. lf you choose to disclose and rely upon this income to qualify, the required income
documentation is the same as the income documentation required for a bonower. See page 2 of the Uniform
Borrower Aisistance Form for specific details on income documentalion.

tr lf non-borrower income is disclosed, IRS Form 4506jI and a Non-Borower Credit Authorization Form
(enclosed) rnust be completed and signed by each non-borrower.

tr tf you cannot provide the documentation within the time frame provided, have other types of inoome not specified on
page 2 of the Uniform Borrower Assistance Form, cannot locate some or all of the required docurnents, or have any
questions, please call 1.888.204,1532.

tr Keep a copy of all documents and proof of mailing/emailing for your records. Do not send orlginal income or
hardshlp documents. Coples are acceptable.

c3 2161-3
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lnformation on Avolding Foreclosure

(Do not return this sheet uuith your Borrowef Response Package)

Mortgage Programs Are Availahle to Help

There are a rnariety of programs available to help you resolve your delinquency and keep your horne_. You may be
ellglble-to rel$nance ormodify your mortgage to make your payments and terms more manageable. for instance, 

-.
lowering your monthty paym6nl to make it rnore affordable. Or. if you have missed a few payments, you may qualify for
a tempwary @r permanent) solutlon to help yur get your finances back on track Dqfending on your circumstances,
staying in your home may not be posslble. However. a short sale or deed-in-lieu of foreclosure may be a better choic-e

than foreclosure - see the table below for more information:

oPTtol{ OVERVIEW BENEFIT

Reflnanoe Remive q new loan with lowerinlsrest rate
or other favorable terms

Makes your paymenl or terms more alfordabh

Relnstatement

Pay the total arnount you oltuot in a lump
sum payment and by aspecificdate. This
may follorv a forbeanance plan as desoibed
bdow

Allotvs yor to avoid fole&sure by bdnging your
rnortgage cunent if you can show you have funds thal
will becorne arrailable at a spedficdate in the future

Repayment Plan
Pay back yur pastdue payments togeth€r
with your regular payments over an
extended petbd of llme

Altows you tlme to catch up on lat'e payments without
having to come up with a lump sum

Forbearanca Plan
lvl-ake rcduoed mortgEge Payments or no
mortgage payments for a speciflc pedod of
time

Have time to irprove your financial situation and get
back on yourfeet

Modificatlon

Roceive modified terms of your morlgage to
make it more affordable or managedbte
afler succeasfudly making. the redu@
paynrent during a tial pedod' (i.e.,
mmpleting a three [ol fourl mmlh trial
period plan)

Permanently modifies your moilgage so that your
paymntsorterfiE are ftprc manageable as a
portun€nt solutbn to a longnterm or permarent
hadship

Short Sale
Sell your home and pay off a portion of your
mortgage balance wlren ]rou owe mofe dl
the hone than it is wodh

Allows you to transition ort of your home without goktg
thrcugh foredosure. ln some casos rdocetlon asslslanoe
rrny be avaflaUe

Deed-ln-Lleu of
Foroclosure

Transfer thc ownership of your properly lo
us

Afiows ]aou to transition out of your horne without going
through foredosure. ln sorne cases rehcation assistance
may be availabla. Thls is useful when there are no olher
liens on your property

We Want to Help

Take action and gain poace of mind and control of your situation. Complete and return y(rur Borower Response
Package to stait the process of getting the help you need now.

c3 2161 ?
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lf you are experiencing a temporary or long-term hardship and need help, you must complete andsubmit this fonn along with other
retuired Ooclrrentation lo beconsidered foravailabte solutions. On this page. you must disdose information about (l-) you and your
lnt6ntions to eith6r keep or transition out of yourhome; (2) the propefiy's status; (3) real estde taxes: (4) homeowne/s insurance
prcmiums; (5) benkruptcy; (6) yourcredit counseling agorrry, and (Q other liens. il any on your property.

On Page 2 you must 6sdme lnfonnation about g![ of your income. exponses and assets. Page 2 also lists lho required income
doarmlntation that you rnusl submit ln support of your request forassislance. Then on Page 3, you must-comptete the Hadshp
Affidau{ in ryhicfr yoir discbse ttre nature of yurr hardship. The Hardship Atfidavit informs you of the requked doanmenlation that you

must subnit in support of your hardship daim-

NOTIGE: tn addition, when you slgn and date thls form, you will make important certlficatlons, representatio"ry qll 
_

agreements, including csrtliying ihat all of the lnformatlon ln thls BorrowerAssietanee Forrn ls accurate and truthful and
any identifled hardshfp has iontributed to your submission of thls request for mortgage relief.

REMINDER: The Bonorxer Response Peckage you need to return.coneists of: (1) this completed, slgned and dated
BorrowerA*sistanca Form; t2) lompleted and signed lR$ Form 4506T-EZ; (3) r€qulrcd lncome deumentation' and (4)

required hardsh ip documentation.

l.D. Numbsr !Il3 (usually found on your monthly mortgsge statoment)

I want to: tr Keep tho PropeAy tr Sellthe Prope(y

The property b crrnently tr My Primary Residenoe B A Secord Home tr An lnvestment Property

Ihe property is anrrenllp tr Ovnr,er Ocorpied El Renter Omupied tr Vamnt

:Fts_:',+=gf=n-B-:F--silgiei:L.liiiiiiEEEwEi*'xi.?,i.s.*H*.-i-ffisii:*Ei ii,e#+€{1,rt*:tSil?l- e6.iB.tl-ii_Ff 0trrg'Ri*-Ei:i:iiltiriili
BORROWER'SNAME

MELISSA DEVIN MAGNESS

CO-BORROWERS NAME

SOCIALSECURITY NUMBER DATE OF BRTH SOCIAL SECURITY NUMBER DATE OF BIRTH

HOME PHONE NUMBER WTH AREAGODE HOME PHONE NUMBER WITH AREA CODE

CELL OR WORK NUMBER WTH AREA CODE CELL OR WORK NUMBERWITH AREA CODE

MAILII'IG ADDRESS

PROPERTYAODRESS (IF SAME AS MAILING ADDRESS. JUST WRITE SAME} EMAILADDRESS

ls thls property.Ssted forsale? EYes E No
lf yes. rrfiat was the llsllng dde?
tt inoierty tras Oeen listed'for sde--Tai-oIm;68ffi an offs on the
propeily? Yes No
Daia of offer:--Amount of Olfer
Agenfs Narne:
Agenls Phone Number:
ForSalebyOumer? EYBS LINo

H€ys llou oonladed a crodit @un6€llrB agency for hslp? EYes E No
lf yes, please oomplete the cowuebr ontact lnlometlon bslou,:

Cannsdods name:

AgBIryanams:

Counsabls Phone l{umber

Cor.rselods Ernail Addoss:

Do you irsrre codomlniumor horneoumerassoddlm {HOA} feas? ElYes trll.lo
Total monthlyanrunt $
Name md aildrase that fEGs ae p6il-Ia

Have you liled tor bankruptcy
lf Yres:
Has your bankruptcy been dlsctrarged?

tr
u
tr

Yes
ChaflerT
Yes

u
tr
tr

No
Chapler 13
No

Filing Date:
Bankuptcy case number:

Farrrie MaerFreddia tvlac Form 710 Paga 1 of 4 June 2011
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lif;onthly Grocswages $ Firsl iibdgago Paymant $ checkingAmun(s) $

Overtime $ S€cord Modgage
Payment

$ Checking Amunt{s) 0

Ghlld Support / Alimony' $ Homeournsy's lnsurance $ Savr'ngs I Mmey Market $

Noptaxable sociel
secu{yJSSDl

$ PrupoilyTa(es $ CDs $

TaxaUe SS bonefi{s c other
nionlhly homfrom
annuilies or roliemenl plans

$ Crcdit Cards I lnsta[menl
Loan {s) (toteilmhlmum
p€yment por monh)

$ Stodts#Bon& $

Tips. commlsslons, bonus
and self -employed lncome

$ Afimony. cfiiE suppod
paymenta

$ OlherC*honHand $

Renls Recelv€d $ C* lease paryrpnts $ OtherReal Eslats
{esllmated value}

$

Unamployment lnoonn $ HOAICondo FeeslPropertY
Malntenane

$ Other-.=- $

Food $tamps/Welfare $ Mortgsge Paynnntson
other poperties

$ $

Olher $ Othor $ $

Total (Gross lncome) s Tdal DebtrExpongsa $ Total Assots $

'Hotica: Allmony, chlld support, or saparate malntenanoe lncsne nesd nol be ruvealcd lf you do not choose to have lt consldered for
repaylng thls loan.

Lisn Holde/s Name Balance / lnterest Rate Loan Number

#Ei*-E*ffis $,iffiffi fi{iiuife.10i*iftiH6":ffiF.;,F fd,ttiffii*iiiii].i,11f.-5

E Doyouramawag6?

Foreadr borfi,werwho is a
salaried emplo)ree or hourlywage
eamer, indude the rnosl recent
pay shtb that rcfle(ts at least 30
deys of yex-todato eamings for
eadt bono$iBr.

tr Are you self+mployed?

For eadr bonowerwho receives self-ernployed income. indude a Glmplete,
signed individual federal inoome lax sefund and, aB app[cable, the busine$s tax
retum: AND eitherthe most recent signed and daled quartedy or year-todate
pmfMoss stalement that rcflec*s adivity for the most reent thftls months:
OR opies of bankstatements for the business Elooount for the last two months
evidencirg continuataon of business adivity-

tr Do you lhave any additional sources of incomE? Provide for eadr bonower as applicable:
'Other Earned lncomg" such as bonusos, commlssions, houslng alloyvancG, tips or overtlma:
tr Relisble thid-party doctrnentation describirg the amount and nature of the lnome (e.9.. employmenl mntracl or

prinlouts doanmenting tip inmme).
Soclal Security, dlsablllty or death benEfits, penaion, public assietancq or adoption assistancs:
tr Eoq.nnentdlion showing the amount and frequency of hte benefits, sudr as letlers, exhibits, disability poliry or benefits

statement from the provider, and
tr Documentation showing the recelp of p8yment, sudr as copies of the two most recent bankstatements s'ttowhg deposlt

emounlg-
Rental lncome:
tr Copy of the most recent filed federal tax retum with all scfredules. irrduding Schedue E-Supplement lnoome and Loss.

Rental income for qualifying purposes will be 759o of tho gross rent reduced by the monthly debt ssrYhe on the propefi)r,
if applicable; or

tr lf rental incorne is noi reported on Sclredule E - Supplsmental lnmme and Loss, provide a mPy of the currEnl lease
agreement with either bank statemonts or cancelled rent drecks demonstrating receipt of rent.

E*Ur?Ii l??ffio *ort recent investment stratements or bank statemenk supporting receipt of this income.
Alimony, child support, orscparatior maantenanco payments as qualifylng lncome:'
tr Gopy of divorce d6crce, separation ag.eefllent orotherwtitten legal agreement filed wilha oqrd, orcourt decree that

stai6s the amount of the alimony. drild suppoil, or separalion maht€nane payments and the perbd of time over whicfi
lho paymentswillbe reeived, and

tr Gopies of yurr tr'vo most recent bank statements or other third-party dorumonts shou,ing recelpt of payment.
*Hoticei Alhohy child Buppo,rt, orsaparato maintonance lncome need not bs r€vaaled if you do not ehoose to have
it considered for rcpaylng this loan.

Fannie MaerFreddie Mac Form 710 P4a2d1 Juna 2011
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I am requestlng revlew of my current financial sftuation to determine whether I qualify for temporary or

tr Written hardship explanation enclosed

I believe that my situation is:
tr Short-term (under 6 months)
El Mediurn-term (6-12 months)
tr Long.term or Permanent Hardshlp (greaterthan 12 months)

tr No Hardship documentation requlred

No Hardship documentation required, as long as you have
submitted the income documentation that supports ttte income
described in the Required income Documentation section
above

tr Underemployment

No Hardship documentation required, as tong as you have
submitted the income documentation that supports the income
described In the Required income Documentation sectlon
above

tr lncome reduction (e.9. elimination
of overtime, reductlon in regular
working hours, or a reduction in
base pay)

tr Divorce decree signed by the court: OR
tr Separation agreement signed by the court OR
tr Cunent credit report evidencing divorce, separation, or

non-occupying bonower has a dlfferent address; OR
tr Recorded quitclaim deed evidencing that the non-occupylng

Bonower or oo'Bonower has relinquished all rights to the
prcperty

tr Divorce or legalseparation;
Separation of Borowers
unrelated by marriage, civil union'
or sirnilar domestic partnership
under applicable law

tr Death Certificate; OR
tr Obituary or newspaper article reporting the death

tr Death of a borower or death of
either the primary or $econdary
wage earner in the household

tr Doctor's certificate of illness or disability; OR
tr Medicalbills:OR
tr Proof of monthly insurance benefits or government assistance

(if applicable)

tr Long-term or permanent disability;
Serlous illness of a
bonower/co{onower or
dependent family member

tr Jnsurance claim: OR
tr Federal Emergency Management Agency grant or Small

Business Administratbn loan; OR
tr Bonower or Employer property located in a federally declared

disaster area

tr Dlsaster (natural or man+nade)
adversely lmpacting the property
or Bonowels place of
employment

tr No hadship documentation required

tr Tax return from previous year (including allschedules) AND
tr Proof of business fallure supported by one of the following:. Bankruptcy flling for the business; or. Two months recent bank statements for the business account

evidencing cessation of business activity;or
. Most rccent signed and dated quarterly or year-t+date profit and

loss statement

tr Business failure

23{5a509:*TTSCTFHFA+I0 l@I

P4n3of 4Fannie tvlmlFreddle Mac Form 71O
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BorfguyeilCo-Borrower Acknowledaoment and Agreement
i. Lcertry th;fAlof thalnformation ln thls BorrowerAssistance Form is truthfu! and the hardship(s) identified

above has contrlbuted lo submission of thls roquest for mortgage relief.
I understand and aiknowledge that the Servicer, ownsrorguarantor of my mortgage, or their ageni{s) may
inveslignte the accuracy of my statements, may require me to provide additional supporting documentation, and
that knonrringly submitting false information mgy violate Federal and other applicable law.
I undorstand ihe Serviceiwill obtain a current credit report on all bonowers obligated on the Note.
I understand that if I have intentionally defaulted on my existing mortgage, engaged in fraud or misrcpresented
any fact(s) in connection with lhls requost for mortg?ge relief or if I do,not provide all requirod documentation,
thd Servijer may cancel any mortgage relief granted and may puniue foreclosure on my home and/or pursue
any available legal remedies.
I certify that my property has not reeived a condemnatlon notice.
I certify that I am w{lling to provide all requested documents and to respond to all Servicer communlcatlons ln a
timely manner. ! understand that time is of the essence.
I und-erstand that the Servicer will use this informatlon to evaluate my eligibllity for available relief options and
foreclosure alternalives, but the Servicer is nqt obligated to offer rne assistance based solely on the
representations in this dorument or other documentallon submittd in ctnnection with my request.
lf i am eligiHe for a trial period plan, repayment plan, or forbearance f,an, and I accept and agree lo all terms of
such plan, t also agree that the terms of this Acknoudedgment and Agreement are inoorporated into such-plan
by refbrenoe as if set forth in such plan in full. My first timely payment following my Servlcer's determlnation
and notification of my eligibillty or prequalification for a trial period plan, repayment plan, or forbearance plan
(wtren applicablelwill serve as acceptance of tha terms set forth in the nolice sent to me lhat sets forth the
terms and conditions of the trial period plan, repayment plan, or forbearance plan'
I agree that when the Servicer accepts and posts a paymenl during the term of any repayment plan, trial period
plah, or forbearanc,e plan it will be without prejudice to, and will not be deemed a waiver of, the acceleration of
my loan or foreclosure action and related activities and shall not constitute a cure of my default under my loan
unless such payments ars sufficient to completely cuIB my entire default under my loan.
I agree that any prior waiver as to my payment of esctonr items to the Servicer in connection with my loan has
been revoked.

11. lf I qualify for and enter into a repayment plan, forbearance plan, and tria! period plan, I agree to the
establishment of an oscrow account and the payment of escrow items if an escrow account never existed on
my loan.

12. I understand that the Servicerwill collect and record personal information that I submit in this Bonotper
Response Package and during the evaluation process, induding, but not limited to, my naFner address,
telephone numbei, social securi$ number, credit smre, lncome. payment history, and information about my
aocount balances and activity. I understand and consent to the Servicefs disclosure of my personal
lnformation and the terms of any relief or foreclosure alternative that I receive to any lnvestor, insurer,
guarantor, or servicer that owns, insures, guarantees, or services my first lien or subordinate lien (if applicable)
mortgage loan(s) or to any HUD-certilied housing counselor'

13. lf I am eliglble forforeclosure prevenlion relief under the federal Making Home Affordable Program, I

understand and consent to the disclosure of my personal lnformation and the terms of any lvlaking Home
Affordable Agreemenl by the SeMcer to (a) the U.S. Departmont of the Treasury, &) Fannie Mae and Freddie
Mac in connection with their responsibilities under the Homeowner Affordability and Stability Plan, and (c)
ompanies that perform support services in conjunction with Maklng Home Affordable'

14. I coisent to belng contacted ooncerning this request for mortgage assistance at any cellularor mobile
telephone number I have provided to the Lender. This includes text messages and telephone calls to my
cellular or mobile telephone.

Borrourer Signafure Date Co-Borrower Signature Date

3.
4.

5.
0.

7.

10.

Fannle MaelFrsddie Mac Form 71o Page4 ot 4 June 2011
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."*4506-T
(R.v.Juruary 2Ol2'

Dopaalmsn[ ol lhc T.e8q[y
lnldtral Rs€nue Servlm

Tip. Use Form 4ff)6,T lo order a transcript or otler relum informailon freq o! gharUg. See thq produ$ !!st belg.w-. 
^Y^ol ^cqt 

qdckly-raqum{ transul$s by
using our autornated self-help seryle lools Please vrslt us at lRs.gov axd dick.on 'Order a Transcn'pt' or call 1-800-908-3946. lf you need a copy of
your-retum, use Form 4506,-Request for Copy of Tax Retum. Th*e ls a fee lo gat a copy of your retum.

1b Flrst social securily number on tax ftturn, lndMdual taxpayer idelttiflc.tlon
number, or employer ldentiflcalion aumbor {toc lnstructlons}

Oila N,o- 1E[5.$72Request for Transcript of Tax Return
) Request may be rsFc-ted lf the form ls Incomplete or fltegibla

ta Nams sh6rn on lax ttfum, If a phl tetum, enter lhe name
shourn tirsl.

2a lf aJdr{ Etum. €nt€r spouss's natng shorrn on tex rsfum' 2b Second sociid recurlty number or lndlvidual taxpayer
ldentfflcallon number if lolnt tax rcturn

3 Cunar* name, addrcss (induding apt.. room, or suita no.), city, state, srd ZIP ode (seo hrstruc{lors}

4 Prevkxrs address sho,vn on the lst roturn tilgd if diFf€rorrt from line 3 (see instruc*ions)

5 lf ths lranscript or ta< lnformatlon ls to b€ meilcd to a ttrlrd party (sudt m a motgage conpany). onter the thld partfs name, addr€ss,
and telephone number.

Cautlon.lf tlro iax &anscppl is bebg mafud to a thlrd paily, ensurc lhat you haw filed h lines 6 lhrough I beforc signhzg. Stga and dale the for.trl.

onm you have fiiled ih ttrese fnes. Cotnpteling liesc sleps ftelps b prohiet your yivacy. Orrco lfte ,RS dlsclosas your IES tre.nsqipt to the thhd pafi
listed on line 6, ll19 IRS fias no co nM owr what lhe third paily does wih lhe hfomalion. ll you twuld like to limit ilp thlrd paily's autlrorrlly ,o drecro$e

your l,rlnsctipt lnlotmation. yu can speelly frtls lmttattion in yow wrillen agnemant with the lhW paily-

6 Transcrlpt requested. Enter lhe tax fonn number here (1040. 1065, 1120, etc.) and dted< lhe appropriate bol( bolour, Enter only one tax
formnumberperrequesl.) i040

a Return Transcrlpt. uhicfr indudes nrost of lhe ilne iters of a tax ratum as filsd_with ths IRS- A tax retum transcripl-do€-8 not rofled dta.rgl_s
rnada to the aduirt after the retum ls processed. Transcrlpts are onU availabls for the folhfliBg rdurm: Form 1040 sades. Form 1065,
Form't120. Fo,rm 1120A, Form 1120H, Form 1120L. and Fpnn 11205. Retum transoipts are available for the curent y68r and r€turns
processed durtng lhe prlor 3 pmcesslrg years. Mwt requests wlll be proossed ndhln 10 business days . .

b Account Transcrlpt, whldr mrrtains infcrratim on the linancial status of lho accounl, sudt as.payrnents made on lho aocount, penally
assessmsnls, andLdusfinen6 nnde by you or the IRS afterthe rofum rvas filed, Relum informa0on ls limited_lo-items^sudt as tax liabllity
and esUmated tax pafments. Amunt trbrisoiSs ate anailabls for moat ralums. Most requests will be procossed withln 30 calendar days . .

c Re'cdrd of Account. rl*u:ch prwHes lhe most detralled lnfomation as it ls a mmblnatpn 9f th-o R6tum Tlan$cdpt and the Accounl Tran$cn'd'
AvdaiHe for cun:nl year and 3 prhr tax years. Most requests will be procgssed within 30 calerrdar days -

7 Verlflcatlon of NonflllnE. Mldr is pmof frorn lhe IRS that you dd not lile a rstum fq the y€ar. Cur€nl year r€quesls aIE only available
after Juns I 5th. There aE no availeillity restrldlons on pdoi year requesls. Moct requesls lvill be Prooessed within 1O business days

I Form W.4 Fonn 1099 series, Form {098 serles, or Form 5408 serles transcrlpt. The IRS can Hwide a tla[sttipl lhalftdudes dalc 
_. -

frolr thsss lnforna$on relume. State or local infoimatifi ls not Induded tvith the Form W-2 infomatlon. The RS rnay be able to provld€ thls
transuipt lnformdkrn for up to 1O years. lnformatlon for the oflsnt year is_glenerafiy_not av-ai!4e unlll lhe year after I is liled with lhs lRS.
For ua:mpte. W-2 informalion lor 2010, lilsd in 2011, will not ba avdtatla@gn.$o. -t[$ until 2012. lf y.ou need W-2 informalion for ratkement
purposes. you strould ontacl the Sodal Seority lMminlstra0m al l-gAO-772-1213. lllost requests will be Processed withln 45 days

Caudon, ff Wa need a l61py of Fow W-2 or Form 1 099, you shoutdfisf contacl lfte paqr. To get .a copy af fhe Fom W-2 or Fonn t Og9 frled
wilh your riilm, you mu$ itse F.tirm 4506 and rcqwst a cvipy of your rclum, whidt includas all allacfunenls.

I Year or period requested. Enter the endlng date of ths y6ar or period. using tte mmlddffyyy format. lf you are roquesting more tlun fon years
or periods. you muit atladr another Form 450&T. For requests relating to qua(edy tax rolums, sudr as Form 94 t. lou must ontsr codl quafler
or tax psriod soparataly. 1,,l31fa}11

E

tr
tr

tr

D

72t31t201O

Ghed< this bo< if you have notified Ere IRS or ihe lR$ has nolilled you that one of lha years Ior whidt you olo requesllng a lranscript
invohrcd identlty theft on your foderal tax return. tr

Gautlon- Do not sign thls fonn rmlsss dl apdicabh llnes have been ompleted

Slgnature of taoayer(sl. I dedare that I am either lhe tal<peyer whoee nalo is sfpnn on [ns ta o 2a, or a person aulhorized to obta:n the tax
infirmatlon requaitd. ii tiie rcquest applies to a roint retum,'eiiher husbard-or wife musl-sign..-lf qigngq by a.coryorate. oflcor, paTtngl, guq$jan. tax
matters partnei, executor. receiver. adririnlstrator, irusteq, or party olher than the taxpayer. I drfih/ that_ I hqv-e the aulhority. to exearte.Form 450&T on
behalf oi th6 tsxpsyer- Note. For fitanscrfits Dalng serl to a thlrd paily, thls torm musl he rccaiwd withia t 20 days ol lhe slgnafurc dalo.

Slgnature (see inikudlonsl

PhonE numbor of &Deay6{on
lins la or 2a

fitle $f llne la abwe ls a corporalion, pannorEfiih 6tats. or lrus0

)
ill: )

) spou3ib slgnslure Dale

For Privacy Ao-t and Paporwork Rcdilc{lon Aet Notlce, aee page 2. Cal. No37667N Form4506-T(nev t-zol4
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Form 4506-T {Rsv. 1-29121 Paoe 2

Sedion referencos are to ths lntemal Revenue
Code unless otharwiga noled.

What's New
The IRS has cmaled a page orr lRS.grov for
information about Form 4506-T at
www,lrs.govlform4506. lnformatlon about any
recent developmenls affec{ing Form 4506-T (sw+r
as leglslatlon enadsd atler we released it) will be
posted on that page.

General lnstructions
GAUTION. Do not slgn lhls tom unloss ail
appllcable lines have been completed,
Purpose of form. Us6 Form 4506-T to request
tax retum lnformation Yorr can also designate (on
line 5) a lhird party lo lecsive lhe infolnntion.
Taxpayers using a tax year beginnlng ln one
cdendaryear and endlng in the follwing year
(fiscal lax year) must flls Forn 4506-T to request
a retum transcipt.
Note. lf you are wsure of which typa of transcripl
lrou ne6d. {oqu6st the Record of Acoount, as lt
provldas the rnost delailed lnformation.

Tlp. Use Form 4506, Requ€st for Copy of Tax
Retutn, to request copies of ta;< retums.
Where to flle. Mail or fax Form 4506-T to the
addresa bolorr/ lor ah6 stato you lived in, or the
stata your buslness tvas in. rvlren lhat r€tum.was
filed, Thare are two addross charts: one for
lndlvldual lranscrlpts (Fom 1040 ssrias and Form
W-2) and ole for,allother transoipls-

lf yuu are requesting nnrc lhan one transcript or
other producl and the c*rart belo,v shoils tv/o
dfferent RAMS leams, eend your request to lhe
team hased on the address oi your mbst reoent
retum.
Automated transcrlpt requ6st. You can request
lranscdpts by uslng anr aulornated self*relp
seMcs tools. Please visit us as lRS.gov and dick
on 'Ord€f a Transcript' or call 1-800-S,&9946.

Chart for individual transcripts
(Form 1040 series and Form
w-2)
lf you flled an indivldual Hall orfaxtothe
return and llyed ln: "lnlernal Rgvanus

Service" att

Alabama, Kentucky, RAIVS Team
Loulsiana, MississipSi, Stop 6716 AUSC
Tennessee. Toras. a Austin, TX f330l
forcign country. American
$artoa, PueiloRico,
Guam, the Comrnonwealth
of the Northsrn Mariana
lslands, the U.S. Virsin 51246o-2272
Islands, or A.P,O. or
F.P.O. address

Alaska, Arizona.
Atkansaq Callfomla.
Colorado, Hawalt, ldaho,
llllnols, lndiana, lor,rra,
Kansas, Mldtlgan,
Minnesola, Monlana.
Nebraska, Nevada. New
Mexico. North Drikota,
Oklahoma. Oregon South
Dakota, Utah,
Washington. Wsconsln.
WyonJng

Connac{iarl. Dslarva 16,
Distrid of Colutrtbla,
Florida, Georgla, Maine,
Maryland, Massadrusells,
Missouri. New Hampshire.
Nar Jerse]r, New Yixk,
North Garolina, Ohlo.
Pennsylvanla, Rhode
lslard, South Carollna,
Verrnnt,Mrglnla. West
Vlrginia

M|VSTaam
Slop 6705 P{
Kansas City, MO
64SS'

Ghart for all other transcripta
ll you llved ln oryour Mal! orfax to the
buslnesswas In: "lnternal Revenue

SerYlce'i at:

Alabanu, AJaska,
Arizona, Arkansas,
Callfomia, Coloradq
Florida, Hattati, ldaho,
lona. Kansas,
Loulslana, Mlnnesota,
Mlssisslppl. Missouri,
Monlana, Nebmska
Nevada, New Mexico.
North Dakola,
Oklalnma, Oregon.
South Dakota, Taxas,
Utah. Washlngton,
Wyoming, aforclgn
country, orAP.o. or
F.P.O. addrcss

Conn€ctlc1lt,
Dalaware. Dlstdd of
cotumbia, Georgia.
lllinob, lndiana,
Kentudcy, Malnq
Maryland,
Massadu:ells,
Mldilgnn, New
Hampohlre, No,rr
Jersey, New York,
North Carolina, Ohlq
Pennsylvanla. Rhoda
lshnd, Sor.tlh Qarcftna,
Tennessee, Verrnont.
Virglnla, West Mrginia,.
\flfisconsln

RAIVS Team P.O. Box
145500 Stop 2800 F
Clncimali, OH 45250

u59€63-35s2

lndivlduals,Tnnscdpls of jolntly filed tax
returns may be furnlshed to eilher spouse.
Only one slgnature ls requlred. $ign Form
4506-T oradly as your nama appoared on he
origlnal retum. lf you dungedyour hame. also
sign lour cunent name.

Corporatlons. Genorally, Form 4506-T can
be signed by: (1) an olficer harrlng legal
aulhotily lo bind the oorporation, (2) any
person desi$aled by the board of dredors or
othergovemlrg body, or {3} any offloer or
employeo onwitten request by any principal
offlcer and att€sted to by the secretary or
other officer.

PartrersDlps. Generally. Form 4508-T can
be slgned by any person who was a member,
of the parlnershlp during any parl of tho tax
period rcquested on lin6 9.

All others. See Intemal Rewnue Code
sec{ion 6103(€} f the taeay€r has dled, ls
insolvent, is a di*solved corporallon, or lf a
lrustee, guardian. ex€clrlor, rscslver. or
adminislrator is ac{ing lor lhe ta:<payer.

Documentallon. For entitles olher than
lndfoiduds, you musl atladr th€ aulhorizallon
doflmanl. For 6xampls, thls oould be the letter
from the pdndpal offler aulhwizlng an
employee of lhe corporation or lhe Lettors
Testarnanlary aulhorizlng an indlvidua! to ad
for an es(ate.

Prlvacy Act and Paperwork Reductlon Act
Notlce, We ask for the informatlon on this
form to establish your righl lo gdn access to
the rcquested tax information urderth6
lntemal Revenue Code, We need thls
informaUon lo properly identify lhe tax
information and respond to your requast. You
are not requked to request any transcrlpl; if
you do request a kanscripl, seciions 6103 and
6109 and thelr regulatknrs raquirra you to
provide this lnformation, Induding yorr SSN or
ElN, ff you do not provido thls tnformatlon, w€
rnay not be able to procoec yorr roquest.
Prwldhg false or fratdulent lnformation may
subJect you to penalties.

Rantine uses of thls informatlon lrdtde
gMng it to tha Department of Justie for cfuil
and oiminal lillgatioo, and cilles, slales, ths
Distftt of Cdurfila. and U,S. comnpnweallhs
and possessions for use in administodng their
tax laws. We nuyalsodieclose ihls
lnfonnaUort to other counlries under a lax
treaty. to federal arrd stale agencies to onforco
federel nontu crimlnd laws. or to fedepl law
enforcernont and intelligenoe agencigs lo
cornbat terrorism.

Yan are not required to provide the
lnformation requested on a form lhat is subiect
to lhs Papeuodt Redudion Ast unlsss the
fom dlsplays a valid OMB oontrcl number.
Books or emrds relating to a fonn or lts
inslrudions musl be retalned as long as thelr
contorls may bacome nuterial in tha
administrallon of any Intemal Revenua law.
Genorally. lax rclums and relurn informalion
are conlidentlal, as r€quir€d by sedion 6103.

The tlrne needed to omplete and tile Form
4506-T will varydepending on indMdual
cirqrmstances. The estlmated average tlme is:
Learnlng about lha law or the form, 't0 nrln.;
Preparlng tle form, 12 mln ; and Copylng,
asssmbllng, and sendlng the form Io the
lRs.20 mtn,

lf you have comments oonceming the
aocuracy of thesa tirno estimales or
suggestlons for making Form 4506-I slmder,
rm wudd be happy to hear from you. You can
wrile to:

lnternal Rsvsnue Servloe
Tax Pruducts Cmrdinating Commillee
SE;W:CARMP:T:T:SP
11 11 Conslilution Ave. NW, lR-6526
Wastdngrlon, DC2O224

Do nol send the form b thls address. lnstead,
see lllftors lo l1b c* this page.

RAIVS Tearn P-O. Box
9941 Mall Stop 6734
Ogden, UT M409

801-620-6e22

RAff/$ Team
Stop 37106
Fr€sno. cA 93888

559-4566876

Line lb. Enter your employer ldentification
nunter (ElN) lf your r€$rs$t relates to a
business retum. Olhembe. enlsrlho flrst
eocial seanrily number (SSN) or you lntllvidual
to<payet Hentillcatlon number {lTlN} shown on
the rehm, For example. lf pu arc requeisting
Fonn 1040 lhet lndudes Schedule C (Form
1{M0), onteryour SSN.

Llne 3, Enler yorr cunent address, lf you use a
P. O. box, indude il on this line.

Llna {. Enter the address $hu,m on lhe last
rclum flled f differcnt fiom ths address entered
ofl lins 3.

i'lote. If the address on Unss 3 and 4 are
different and pu have rrot drangred your
addrees with ths lRS. filo Form 8822, Ghange
of Address,

Line 8. Eoler qnly one tax form number per
request.

Slgnature and date. Form 45116-T must be
signed and dsl6d by lhe lalesyer llsled fl lino
1a or Za.lf you completed lhe 5 requesling the
infonnallon be sent Io a third parly. lha IRS
musl r€ceive Fom 4506-T within {20 days ol
the date slgned by lhe taxpayer or it will bs
r4eded. Ensure thal all applicable lines are
complelsd before signlng.

ala-2s24102
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LOAN #: 23llil50gz

Your Requost for Mortgage Assistance (R[IA) or Uniform Bonower Assistance F-orm (Form 710) indicates.that
a non-boirower contrlbutes to your total household income. For our purpqses, a "non-borrow_ef is an individual
who resides ln your home andcontributes to the household income but is not personally obligated on-your
mortgage loan. As part of the evaluation process, a Credit Authorization Form must be conpleted and signed
by each non-borrorver.

Note: tlpdated or additionat documents may be required. CoSries of this form may be used if yot have more
than one non-borrower contributing to youl total household income.

Please have the non-borrouuerfullyexecute the beloru NON-BORROWER CREDIT AUTHORIZATION FORM.

NOr!-BORROITTER GREDITAUTHORIZATT,ON FORnt TO OBTAIN CONSUUER CREDIT REPORT

The undersigned non-borrower c,ertifies the follouring:

1. lam an occupant of 211 BROWN STREET UNIT 5, PHII-ADELPHh, PA 19123 (the "Propertf[
2. lmntribute to the total househdd inmme of the Property;
3. I understand and acknourledge that Bankof America is evaluatlng lhe mortgage loan that is secured by

he Property for a loan modification.
4. I herebf auihorize Bank of Anrcrica, N.A., or its designated agenj, to obtain and review a consumer credii

report fontaining my uedit history and otherrronaubtic informalion as part of lts evaluation proess.

This Authorization shall constitute the undersigned's agreement to alloul Bank of America, N.A. to obtaln a
copy of a oonsunrcr credlt report in the manner permitted by the Fair Credit Reporting Act.

NAME (Non-Bonower) SIGNATURE (Non-Bonover)

RELATIONSHIP TO BORROWER

NON-BORROWER SOCNL SECURITY NUMBER:

DATE

c3 10134
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1.888.204.1532

Walled Lake Gredlt Bureau, LLC ls a'debt collector. Therefore, Ihe follotruing disclosures are required under varicrus
state and Federal law. Horyrrever. we would llke to reassure you that we have been retained to assist Bank of America,
N.A. wlth its afforts to reach customers who may be ellglble for a Homs Affordable modlfication Program. The true
purpose of these letters are tb obtaln a more affordable payment for you.

TMPORTANT DISCLOSURES
This communication is fiorn a debt collector attempting to collect a debt. Any information you proride Walled Lake
Gredit Bureau, LLC will be used for that purpose. This comrnunication and the phone number llsted above are
operated by Walled Lake Credlt Bureau, LLG,I1802 Rldge Parltway, Ste 100 HRM. Broomfleld, GO 80021. Regular
hours of operatlon are 9:00 a.m.-9:00 p.m. (EST) Monday through Friday and 9:00 a.m.-4:00 p.m. (EST) on Saturday.
Walled Lake Credlt Bureau, LLG is a third-party debt collection and home retention services company that has been
duly aulhorized by Bank of America, N.A. to contact their bonowers and assist them with this program.

NOTICE REGARDINGYOUR CURRENT DEBT

Bank of Amertca, N.A. sorvices your mortgago. As of the dato of this lotter the amount necessary to bring your
mortgage cunent is $2,137.56. Becauss of interest, late charges, legal fees, and other charges that may vary from day
to day, the amount due on the day you pay may be greater. Hen6e, if ytou pay the amount shown above, an adjustment
may be ne,oessary after your payment is received, ln which event your Seruicer will inform you before depositing the
payrnent for aolleelion. For further information about payment, ontact Bank of America, N,A at 1.800.669.6650.

NOTTCE REGARqNG D'SPUTINGYOt R DEBT

Unless wilhin 30 days of your receipt of this notice, you notify Walled Lake Credit Bureau, LLG in writlng that you
dispute the validity of this debt, it will be assumed to be conecl lf you notify tlllalled Lake Credlt Bureau, LLG in
wdting within lhkty days that you dispute the validity of the debt, or any portion of the debt, Walled Lake Credlt
Bureau, LLG will dtaln and provide you, by mail, with rrerification of the debt or a copy ofi the Judgment. lf pu request
it in wdtlng within 30 days, Walled Lake Credlt Bureau, LLC will provide you wlth the name and address of the original
creditor (if different from the cunent creditor).

NOJIC E REGARDI NG BANKRUPTCY

Please note that if the recipient of this letter is currently in an active bankruptcy caso or has received a dlscharge from
a bankruptcy, that this letter ls for informatlonal purposes only and is not an attempt to collect a debt or an intention to
violate the automatic stay. Please have your bankruptcy attorney contact Bank of America, N.A. for workout options.

NOTICES SPECIFIC TO CERTAIN STATES

Callfornia Resldents: The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection
Praclices Act require that, except under unusual circumstances, collectors may not contac-t you before I a,m. or after 9
p.m. They may not harass you by using threats of violence or anesl or by using obscene language. Collectors may not
use false or misleading statements or call you at work if they know or have reason to know that you may not receive
personal calls at vuork. For the rnost part, collectors may not tell another person, other than your attomey or spouse,
about your debt. Collectors may contact another person to confirm your location or enforce a judgment. For more
information about debt collection activities, you may cpntact the Federal Trade Commission at 1-877-FTC-HELP or
Wr,rnV.fIC.OOV.

FOR INFORMATION ABOUTTHE COLORADO FAIR DEBT COLLECTION PRACTIGES ACT,
A consumer has the right to request in writing that a debt

collector or collection agency cease further communlcatlon with the consumer. A written request to cease
communication will not prohibit lha debt collector or cellection egenoy from taking any olher aclion authorlzed by law to
colloct the debt.

Itlinnesota Resldents: This collection agency is licensed by the Minnesota Department of Gommerce.

North Carolina Residents: This collection agency is licensed under Permit # 103863.

Tenne$l;Se Besidenta: This mllecllon sgency is licensed by the Tennessee Colleclion Services Board of the
Departrnent of Commerce and lnsurance.

Wlsconsln Resldents: This coltection agency is llcensed by the Division of Bank, PO Box 7876, Madison, W fi747.
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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 

2 

UN ITED S TATES D IS TRICT COURT  
EAS TERN DIS TR ICT OF P ENNS YLVAN IA  

 
MELISSA DEVIN MAGNESS V. WALLED LAKE CREDIT BUREAU, et al. 

 

OFFICIAL COURT NOTICE 

IMPORTANT – PLEASE READ CAREFULLY 

 

YOU MAY GET MONEY FROM THIS CLASS ACTION SETTLEMENT AND YOUR RIGHTS ARE 

AFFECTED BY THE LEGAL PROCEEDINGS IN THIS SETTLEMENT. 

 

A FEDERAL COURT AUTHORIZED THIS NOTICE.  

THIS IS NOT A SOLICITATION FROM A LAWYER. 
 

1. Why is this notice being sent? 

This notice is to inform you of a Class Action Settlement in the case Magness v. Walled 

Lake Credit Bureau, et al., Case No. 12-cv-06586-LDD, pending in the United States District 
Court for the Eastern District of Pennsylvania (the “Lawsuit”).  

 
The Plaintiff in the Lawsuit filed suit against Bank of America, N.A. and Walled Lake 

Credit Bureau LLC, alleging violations of the Fair Debt Collections Act 15 U.S.C. § 1692, et 

seq. (“FDCPA”).  The Plaintiff seeks to represent a class of individuals who reside and/or 
resided in the Commonwealth of Pennsylvania and received a “Borrower Response Package” 
(“BRP”) from Bank of America (“BANA”) and/or Walled Lake Credit Bureau 
(“WLCB”)(BANA and WLCB together shall be referred to as “Defendants”) between March 22, 
2012 and November 19, 2012.  According to BANA’s records, you were a recipient of the BRP.  
The Plaintiff alleged that the BRP contained false and misleading information.  Specifically, 
while the BRP references BANA’s loan modification programs, the Plaintiff asserted it was a 
communication attempting to collect a debt that violated the FDCPA.  Both BANA and WLCB 
have denied Plaintiff’s allegations in their entirety and continue to assert that the BRP was 
offering loan modification services and complied with all legal requirements.   
 

After extensive negotiations, the Parties (Plaintiff and Defendants) have reached a 
settlement of the Lawsuit (the “Settlement Agreement”).  The Court has granted preliminary 
approval of the Settlement and has scheduled a hearing on _______________ at _____ in 
______ to determine whether to grant final approval. 
 

IF YOU ARE ONE OF THE INDIVIDUALS DESCRIBED IN THIS NOTICE WHO IS AFFECTED BY 

THE PROPOSED SETTLEMENT, YOU MAY GET MONEY FROM THIS SETTLEMENT.  TO RECEIVE 

THE FULL AMOUNT TO WHICH YOU MAY BE ENTITLED, YOU MUST COMPLETE AND SUBMIT THE 

ENCLOSED “CLAIM FORM” TO THE CLAIMS ADMINISTRATOR, GARDEN CITY GROUP (THE 

“CLAIMS ADMINISTRATOR”) BY [DATE 60 DAYS AFTER MAILING].  PLEASE SEE THE 

ATTACHED FORM FOR ADDITIONAL INFORMATION. 
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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 

3 

2. Who is affected by the proposed Settlement? 

The Lawsuit was filed as a class action.  In a class action, one or more people called 
“class representatives” (here, Plaintiff Melissa Magness) sue on behalf of people who allegedly 
have similar claims. This group is called a “class” and the persons included are called “class 
members.” One court resolves the issues for all of the class members, except for those who 
exclude themselves from the class. Here, the Court has certified a class action for settlement 
purposes only. 

The Plaintiff is serving as the Class Representative for a class of approximately 31,000 
individuals from the Commonwealth of Pennsylvania who received the BRP between the dates 
of March 22, 2012 and November 19, 2012.  

3. What is this case about? 

Plaintiff brought the Lawsuit against BANA and WLCB claiming the BRP contained 
false and misleading information in violation of the FDCPA.  Specifically, Plaintiff alleged that 
the BRP was a communication from a debt collector that did not meet the requirements of the 
FDCPA, and that it misled borrowers by stating it was only a communication concerning 
BANA’s loan modification programs.   

 
The parties in this Litigation disagree as to the probable outcome of the Lawsuit with 

respect to liability and damages if it were not settled.  While the Plaintiff was prepared to 
proceed with litigating the case described above, the Plaintiff recognizes that litigating is a risky 
proposition and that she may not have prevailed on any or all of her claims.  BANA and WLCB 
expressly deny any wrongdoing or legal liability arising out of any of the claims alleged in the 
Lawsuit.  BANA continues to assert that the BRP was a communication designed to offer 
assistance to borrowers and provide information regarding certain loan modification programs.  
BANA and WLCB have asserted strong defenses to the Plaintiff’s claims. 
 

This Settlement is the result of good-faith, arms-length negotiations between the Plaintiff 
and Defendants, through their respective attorneys.  Both sides agree that, in light of the risks 
and an expense associated with continued litigation, this Settlement is fair and appropriate under 
the circumstances, and in the best interests of the Settlement Class.     

4. What are my options? 

You have four options with regard to this Settlement.  You can: 1) participate in the 
Settlement in full by filing the enclosed Claim Form; 2) object to the Settlement; 3) exclude 
yourself from the Settlement by mailing a request to opt out; or 4) do nothing.  Details about 
each option and how each option will affect your rights under the law are explained below. 

5. What are the terms of the proposed Settlement? 

Under the Settlement Agreement, BANA and WLCB will pay Five Hundred Fifty 
Thousand Dollars ($550,000) into a settlement fund (the “Gross Settlement Fund”) to settle the 
Lawsuit.  The Gross Settlement Fund will be deposited into a qualified settlement fund to cover 
all payments to class members, as well as attorneys’ fees and litigation costs; settlement 
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4 

administration costs; and an Enhancement to the Plaintiff for bringing and prosecuting the 
Lawsuit.  After attorneys’ fees and costs, settlement administration costs, and Enhancement 
Award (if awarded by the Court) are deducted from the Gross Settlement Fund, the remainder 
will be the Net Settlement Fund. 

 
The Net Settlement Fund will be divided amongst the Settlement Class Members who 

elect to participate in the Settlement by timely submitting valid Claim Forms (“Participating 
Class Members”).  The exact amount to be received by each Participating Class Member cannot 
be determined until the final number of Participating Class Members has been identified.  The 
Fund will be divided pro rata among all Participating Class Members, after attorneys’ fees and 
costs and an Enhancement Award to the Plaintiff have been deducted.  You do not need to do 
anything to qualify for a payment. 

 
The maximum amount any Participating Class Member can receive is $1,000, which is 

the statutory damages cap for an individual under the FDCPA.  In the event that all Settlement 
Class Members become Participating Class Members, and the Court awards the Plaintiff the 
requested Enhancement Award and the attorneys’ fees requested, the minimum a Participating 
Class Member shall receive is approximately $______, and the maximum is $1,000.  The exact 
amount each Participating Class Member will receive can only be determined after the Court 
determines how many individuals submitted completed valid and timely Claim Forms    

 
In addition to the amount paid to the Gross Settlement Fund, Defendants have agreed to 

pay Plaintiff Magness Fifteen Thousand Dollars ($15,000), which represents her actual damages 
in this case, as an Individual Settlement of her claims.  Plaintiff Magness, who took the risk of 
bringing this Lawsuit, took a lead role in prosecuting the litigation and assisted in its resolution 
by, among other things, sitting for a deposition and attending a full-day mediation, will request 
from the Court to receive an Enhancement Award of $5,000 in recognition of these risks and the 
benefit she helped obtain for Settlement Class Members. 

 

6. Who represents the Parties? 

Plaintiff and Settlement Class Members: 
 

Arkady Eric Rayz 
Kalikhman & Rayz, LLC 
1051 County Line Road 
Suite A 
Huntingdon Valley , PA  19006 
Phone:  (215) 364-5030 
Fax: (215) 364-5029 
 
Gerald D. Wells , III 
Connolly Wells & Gray, LLP 
2200 Renaissance Blvd., 
Suite 308 
King Of Prussia , PA  19406 

 Bank of America: 

 

Andrew J. Soven 
Reed Smith LLP 
Three Logan Square 1717 Arch St. 
Suite 3100 
Philadelphia , PA  19103 
Phone:  215-851-8288 
Fax: 215-851-1420 
 
  Walled Lake Credit Bureau: 

Martin C. Bryce, Jr. 
Ballard Spahr Andrews and Ingersoll, LLP 
1735 Market Street 
51st Floor 
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Phone:  (610) 822-3700 
Fax: (610) 822-3800 

Philadelphia , PA  19103 
Phone:  215-864-8238 
Fax: 215-864-9511 
 

7. How will the attorneys for the class be paid? 

Settlement Class Counsel, as defined in the Settlement Agreement, will request an award 
of (i) fees that do not exceed 40% of the Gross Settlement Amount; and (ii) reasonable out-of-
pocket expenses.  Any attorneys’ fees and costs awarded in conjunction with the Settlement shall 
be paid from the Gross Settlement Fund.  Any fees and costs awarded by the Court in connection 
with this Settlement shall include and constitute satisfaction of the entire amount of attorneys’ 
fees and costs awarded by the Court, and shall be distributed by the Claims Administrator after 
the Court makes a determination regarding the amount of any fees and costs to be awarded.  
Class Counsel’s Motion for Attorneys’ Fees and Costs will be a public document filed with the 
Court.  Once filed, Class Counsel’s Motion will be available on the website maintained by the 
Claims Administrator, www.XXXX.com.  The actual amount awarded will be determined by the 
Court to ensure that the amount of attorneys’ fees and costs are reasonable. 

 

8. How do I participate in the Settlement and what happens if I do participate? 

To receive a distribution from the Settlement Fund, you must complete, sign and 

return the enclosed Claim Form by mailing it to the Claims Administrator, postmarked no 

later than [Date 60 Days after mailing].  If the Court approves the Settlement, you will receive 
a distribution amount calculated as described in Section 5.  The Claim Form is enclosed with this 
Notice and may also be obtained by contacting the Claims Administrator at the address or phone 
number that appears at the end of this notice.   
 

Should you choose to return your Claim Form and participate in the Settlement, and if the 
Court grants final approval of the Settlement, you will be deemed by the Court to have fully and 
irrevocably released and waived any and all FDCPA and debt collection related claims you may 
have against BANA and WLCB through the date the Court grants final approval to the 
Settlement.  You will be unable to bring any claim against BANA or WLCB that is included in 
the Release of Claims listed on the Claim Form.  The full release and covenant not to sue is 
contained in the Claim Form. 

If you submit a valid Claim Form, you will receive your Settlement check for your 
distribution from the Net Settlement Fund after final approval and after the Settlement becomes 
effective.    
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9. How quickly must I act to participate in the Settlement? 

To join the Lawsuits and receive a distribution from the Settlement Fund, you must 
properly complete and timely submit the enclosed Claim Form to the Claims Administrator.   

 
THE CLAIM FORM MUST BE POSTMARKED OR RECEIVED BY THE CLAIMS 

ADMINISTRATOR AT THE ADDRESS SET FORTH BELOW ON OR BEFORE [DATE 60 DAYS 

AFTER MAILING].     

 

10. What if I choose to object to the Settlement? 

You can object to the terms of the settlement before final approval.  However, if the 
Court approves the settlement, you may still be bound by the terms of the settlement.  You may 
both object to the settlement and participate in it, but you must timely file a Claim Form to 
receive your distribution from the Settlement Fund. 

To object, you must submit a written objection, along with any supporting documents or 
materials by [DATE 60 DAYS AFTER MAILING] to the Court and you must serve a copy on 
the counsel for both Parties at the addresses listed above.  Any Settlement Class member who 
does not object in the manner described above shall be deemed to have waived any objections, 
and shall forever be foreclosed from objecting to the fairness or adequacy of the proposed 
Settlement, the payment of attorneys’ fees, litigation costs, the Enhancement Award to the 
Plaintiff, the claims process, and any and all other aspects of the Settlement.  

IF YOU INTEND TO OBJECT TO THE SETTLEMENT, BUT WISH TO RECEIVE YOUR FULL  

SHARE OF THE SETTLEMENT FUNDS, YOU MUST STILL TIMELY FILE YOUR CLAIM FORM AS 

STATED ABOVE.  IF THE COURT APPROVES THE SETTLEMENT DESPITE YOUR OR ANY OTHER 

OBJECTION AND YOU HAVE NOT SUBMITTED A CLAIM FORM, YOU WILL NOT RECEIVE ANY 

PROCEEDS AND YOU WILL STILL BE BOUND BY THE RELEASE OF CLAIMS. 

11. What if I choose to exclude myself from or “opt out” of the Settlement? 

You may exclude yourself from the Settlement by submitting a request to opt out of the 
Settlement.  Class Members who wish to exercise this option must send a letter by mail to the 
Claims Administrator that (a) is signed by the Class Member; (b) includes their full name, 
address and phone number; and (c) includes the following statement: “I/we request to be 
excluded from the settlement in the Magness action.”  No request for exclusion will be valid 
unless all of the information described above is included.  If a fully completed and properly 
executed Opt Out is not received by the Claims Administrator from a Class Member and 
postmarked on or before [DATE - _______ days prior to the Final Approval Hearing].  If you 
submit a request to opt out but also submit a valid Claim Form, you will receive a Cure letter 
seeking clarification.  Absent a response to the contrary, you will be deemed to have opted out of 
the Settlement.  If you timely complete and submit an opt-out request, you will not participate in 
these proceedings, or receive any money from the Settlement.  If you opt out, you will not be 
subject to the Release of Claims set forth in the Settlement Agreement and Claim Form.   
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12. What if I do nothing? 

If you do nothing, you will not receive any distribution from the Settlement Fund 

and you will still be bound by the Release of Claims.   

 
You are strongly encouraged to make a decision as to whether you wish to participate in 

the Settlement and receive a distribution from the Settlement Fund and to return the appropriate 
form within the allotted time period. 

 

13. When and where will the Court decide whether to approve the settlement? 

The Court will hold a Final Approval Hearing at ____ a.m. on ______, 2015, at the 
United States District Court for the Eastern District of Pennsylvania, 601 Market Street, 
Philadelphia, PA 19106, in Courtroom ___.  At this hearing, the Court will consider whether the 
Settlement is fair, reasonable and adequate.  If there are valid objections that comply with the 
requirements in Question 10 above, the Court also will consider them and will listen to people 
who have asked to speak at the hearing. The Court may also decide how much to pay to Class 
Counsel and Plaintiff. 

14. Do I have to attend the Final Approval Hearing? 

No.  Class Counsel will appear on behalf of the Settlement Class.  But, you are welcome to come, or have 
your own lawyer appear at your own expense. 

 

15. Who can answer questions regarding the Settlement?  

This Notice only summarizes the Settlement terms for the Lawsuit.  For more information 
about the settlement or if you have any questions regarding the settlement, you may contact the 
Claims Administrator at: 
 

Claims Administrator: Magness v. Walled Lake Credit Bureau, et al. 

c/o [NAME] 

[ADDRESS] 

[TOLL-FREE NUMBER] 

 
The Claims Administrator will also have the information contained in this Notice posted on a 
website: [www.xxxx.com] 
 
You also may contact any of the Settlement Class Counsel at the telephone numbers listed above. 
  

Do not contact the Court directly about this matter.  The Court cannot provide you with 

legal advice or any opinion regarding the Lawsuits or proposed settlement.  
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MELISSA DEVIN MAGNESS V. WALLED LAKE CREDIT BUREAU, et al. 
 

c/o [Claims Administrator] 
[Address] 
[Phone] 

[Class Member Name] 
[Class Member Address] 

Name/Address Changes (if any): 

Name: ________________________________ 

Address: ______________________________ 

               ______________________________ 

Phone: ( ______ )  ________  -  ___________ 

 

SIGN THIS FORM ONLY IF YOU WISH TO PARTICIPATE IN THE SETTLEMENT AND RECEIVE 

YOUR SHARE OF THE SETTLEMENT FUNDS 

You must sign and return this Claim Form, POSTMARKED NO LATER THAN [DATE___ DAYS FROM 

MAILING] to receive your share of the Settlement.  

Your share of the Settlement is based on a pro-rata distribution of the Net Settlement Fund.  Your pro-rata 
distribution will be calculated by dividing the Net Settlement Fund by the total number of Participating Class 
Members, as detailed in the Notice.  The maximum you can receive under the terms of the Settlement is $1,000, 
which is the statutory damages cap under the Fair Debt Collections Practices Act (“FDCPA”).  If all Settlement 
Class Members become Participating Class Members, and the Court awards all the attorneys’ fees and costs and the 
Plaintiff’s Enhancement Award, then the minimum you will receive is approximately $_____.   

RELEASE:  By participating in this Settlement, you shall be deemed to fully, forever, irrevocably and 
unconditionally release, remise, and discharge Bank of America, N.A. and Walled Lake Credit Bureau, L.L.C., 
Dialogue Marketing, Inc., Urban Settlement Services, LLC (DBA Urban Lending Solutions), all companies to 
which they are related by ownership or as a holding company, together with all of their respective members, 
owners, shareholders, predecessors, successors and assigns; the past, present, and future, direct and indirect, parents 
(including, but not limited to holding companies) and subsidiaries of any of the above; and the past, present and 
future principals, trustees, partners, insurers, officers, directors, employees, agents, advisors, attorneys, members, 
owners, shareholders, predecessors, successors, assigns, representatives, heirs, executors, and administrators of any 
of the above (collectively referred to as the “Released Parties”), from any and all suits, actions, causes of action, 
claims, or demands against the Released Parties or any of them any and all actual or potential claims, actions, 
causes of action, suits, counterclaims, cross claims, third party claims, contentions, allegations, and assertions of 
wrongdoing, and any demands for any and all debts, obligations, liabilities, damages (whether actual, 
compensatory, treble, punitive, exemplary, statutory, or otherwise), attorneys’ fees, costs, expenses, restitution, 
disgorgement, injunctive relief, any other type of equitable, legal or statutory relief, any other benefits, or any 
penalties of any type whatever, whether known or unknown, suspected or unsuspected, contingent or noncontingent, 
or discovered or undiscovered, whether asserted in federal court, state court, arbitration or otherwise, and whether 
triable before  a  judge  or  jury  or  otherwise, based  on violation of the FDCPA, FDCPA PA Equivalents, 
Pennsylvania’s Unfair Trade Practices and Consumer Protection Law,  or any other state, federal, or local law, 
statute, regulation or common law, that were alleged (or that could have been alleged) in the Action with respect to 
the Borrower Response Package.  Specifically excluded from this release is any and all claims arising from or 
related to the Telephone Consumer Protection Act (“TCPA”). 
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I, [NAME], certify by signing below that I wish to participate in the proposed Settlement in this matter.  

I also certify that I agree to be bound by the Release contained in the Settlement Agreement and reproduced above. 

       ___________________________________ 
         Signature 

       ____________________________________ 
         Date 
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